
 
 
 

CORPORATE SALES AGREEMENT 
 
 
Entered into between: 
 
VIP Limo Services registration number 2000/017719/07 (“the Vendor”) of 47 
Manhattan Road, Airport Industria, Cape Town, South Africa 
 
And 
 

(“the Client”) 
 
Registered name of client 
 

 

Registration number 
 

 

Address 
 
 

 

Contact Person 
 

 

Position 
 

 

Contact details 
 

Phone 
Fax 
E-mail 

Person responsible for account 
 

 

Position 
 

 

Contact details Phone 
Fax 
E-mail 

Order/Purchase number 
 

 

Name of Sales Agent  
 
Telephone 0861 VIP LIMO www.viplimo.co.za  Contact       info@viplimo.co.za  



1. The Client hereby engages the services of the Vendor to supply transport 
services to the Client for the duration of this agreement subject to the 
terms and conditions contained herein. 

2. The Vendor undertakes to provide the Client with transportation services in 
accordance with the terms and conditions of this agreement. 

3. The nature and extent of the services to be provided by the Vendor and the 
costs thereof and contract period are as detailed below.  
 

Contract period From: 

To: 

Transport services to be 
provided 

Shuttle pick-up and drop-off service 

Number of shuttle trips included 
in pre-paid contract  

                                   one way trips 

Area covered  

Hourly cost for excess R300.00 

Discounted pre-paid contract 
amount 

                                                                                     
                                     ex vat 

Service availability 24 hours per day – 365 days per year 

Waiting period 10 minutes 

4. The Client undertakes to pay the costs as follows: 

a. 50% (fifty percent) of the discounted pre-paid contract amount upon 
signature of this agreement; 

b. The balance in 10 (ten) equal monthly installments commencing on 
the last business day of the month in which this agreement 
commences. 

c. Excess costs will be billed to the Client monthly in arrears and the 
Client undertakes to settle accounts upon presentation. 

d. All payments to the Vendor are due upon date of presentation of 
invoice by electronic transfer to the Vendors account VIP Limo 
Services at Absa Bank, account 4068951942, branch code 630309. 

5. The standard terms and conditions detailed below apply to this agreement. 

 

 

Signed for and on behalf of the Client 
who warrants his/her authority to sign 
     ___________________________________ 
Date: 



1. All trips shall be undertaken in luxury 
sedan motor vehicles. An excess fee 
shall be charged for mini-bus vehicles 
which are available on request. 

2. Any pre-paid trips not utilized during 
the contract period shall be forfeited 
and are non-refundable. 

3. Clients will be provided with a rate 
card upon signature of this 
agreement indicating current costs 
and charges for excluded items. 

4. Excluded items shall include (but not 
be limited to) hourly rates, additional 
stops, special services, additional 
waiting time and no show fees. 

5. The Vendor reserves the right to alter 
or amend the rate card from time to 
time without prior notice. 

6. The Vendor’s website, 
www.viplimo.co.za will display the 
latest rate card. Copies thereof will 
be sent to the Client upon request. 

7. An excess fee is payable if drivers 
have to wait for passengers for longer 
than the allowed period at the pick-
up point. 

a. The allowed period for 
domestic flights is 30 
minutes from the reported 
flight arrival time; 

b. The allowed period for 
international flights is 45 
minutes from the reported 
flight arrival time. 

c. The allowed period in all 
other instances is 5 minutes 
after the designated pick-up 
time. 

d. The Vendor monitors all 
flight arrival times and will 
automatically reschedule 
the designated pick-up time 
to accommodate flight 
delays. 

8. The Vendor shall not be obliged to 
wait for more than 30 minutes after 
the designated pick-up time or 
allowed period if no prior 
arrangement has been made. 

9. All reservations should be directed to 
the toll free reservations line which 
operates 24 hours per day. 

10. Trips outside of the standard airport-
city centre routes will be subject to 
an excess charge. 

11. Any additional stops en route will 
attract an additional charge. 

12. The following cancellation and “no 
show” fees will apply: 

a. No charge will be incurred 
for any cancellation made 
via the toll free reservation 
line 2 hours or more before 
the designated pick-up time. 

b. Cancellations made less than 
2 hours before the 
designated pick-up time will 
be charged as a normal city 
transfer. 

c. No shows will be charged 
according to the full cost of 
the scheduled trip plus 
waiting fees. 

13. Clients will be provided with monthly 
statements detailing trips undertaken 
and excess charges. All statements 
will be deemed to be correct if not 
queried within 7 days. 

14. Payment in respect of monthly 
statements are due on presentation. 
The Vendor reserves the right to levy 
interest at 2% above the prevailing 
prime overdraft rate of its bankers in 
respect of amounts not paid within 
14 days of date of statement. 

15. All payments should be made 
electronically to the Vendors bank 
account number 910 029 1653 at Absa 
Bank branch code 632 005 and 
confirmation thereof should be sent 
by e-mail to the Vendor at 
info@viplimo.co.za  

16. The Client acknowledges that the 
Vendor may sub-contract the 
transportation work to third parties. 

17. All costs and charges in respect of 
gratuities, parking, tolls, excess 
waiting and stops en route are not 
included and will be billed to the 
Client as additional costs. 

18. Neither the Vendor nor any of its 
directors, officers, employees, 
servants, agents or contractors shall 
be liable for any loss or damage 
(including any loss or damage to 
property left or transported in the 



vehicle), whether direct, indirect, 
consequential or otherwise arising 
from the use by the Client (or its 
employees, guests and invitees) of 
the transportation services provided 
by the Vendor, including, without 
limitation, any motor vehicle 
accident, mechanical defect or 
failure of the vehicle or any delay 
caused as a result of such accident, 
defect or failure, and whether such 
loss or damage results from breach of 
contract or delict (including 
negligence or gross negligence) or 
otherwise. 

19. The Client acknowledges that travel 
times cannot be guaranteed and that 
delays may be experienced due to 
road, traffic and weather conditions. 
No compensation shall be payable by 
the Vendor in respect of any delay 
experienced. 

20. The Vendor reserves the right of 
admission to its vehicles and may 
refuse to transport any person who is 
rowdy, abusive or who appears 
intoxicated. 

21. The Vendor reserves the right to 
charge an additional fee for luggage 
in excess of one large (or two small) 
suitcases per person and one item of 
hand baggage. 

22. The Client acknowledges that the 
Vendor may not be able to guarantee 
pick-up at a specific time during peak 
hours if the Client has not booked 
more than 2 hours in advance. 

23. Any person booking a vehicle who is 
in possession of the authorized Client 
account number or a valid Carpass 
Card issued to the Client shall be 
deemed to have been authorized by 
the Client to effect such use or 
booking of the transportation 
services. 

24. The Vendor shall be entitled to 
recover from the Client the costs of 
any damage caused to the interior of 
the vehicle by any passenger, guest 
or invitee of the Client. 

25. No smoking is permitted in the 
vehicle. The Client shall be liable for 
a cleaning charge in respect of any 
passenger smoking in the vehicle. 

26. This agreement shall be governed by 
the laws of South Africa. 

27. This agreement is the entire 
agreement between the parties 
regarding the matters contained 
herein and neither party shall be 
bound by any undertaking, 
representation or amendment not 
contained herein. 

28. Any latitude or indulgence granted by 
the Vendor to the Client shall not 
constitute a novation of this 
agreement or a waiver of any of the 
Vendors rights in terms of this 
agreement. 

29. The parties consent to the 
jurisdiction of the Magistrate’s Court 
in respect of any legal proceedings 
arising from this agreement. 

30. Should it be necessary for the Vendor 
to institute legal action to recover 
any amount due in terms of this 
agreement, the Client shall be liable 
for the Vendors legal costs on a scale 
as between attorney and own client 
including collection commission. 

31. If any clause or provision of this 
agreement is declared void, or 
invalid, by any competent court, such 
clause or provision will be severed 
from the remainder of the 
agreement, which will remain of full 
force and effect. 

32. The Client chooses the address on the 
front of this agreement as its 
domicilium citandi et executandi for 
all purposes arising from this 
agreement. 

33. Users of the Vendor’s website, 
www.viplimo.co.za are bound by the 
terms and conditions of use of such 
site. Such terms and conditions are 
displayed on the site. 

 

 

Telephone 0861 VIP LIMO 

www.viplimo.co.za 


